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Importance for business

HIGH STAKES MAJOR ISSUES CRITICAL ISSUES

Eco-design
Environmental

impact of
suppliers

Social aspects of
suppliers

Competitive
pricing

Waste
management

Carbon footprint

Job creation
Supplier quality

Trust, equity, ethics

Product and service
quality

Human capital

Innovation

Risk management

Information
security

Energy
consumption

Diversity, equity
and inclusion

Competitive lead times

Employee well-being

Listening and communication

MATERIALITY MATRIX

Environment Product SocialGovernance
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